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CHINA TRAVEL INFORMATION

VISAS:

Depending on the passport you hold, a visa may be required for entry to China and is not
included in the tour price. Please visit the China Visa Application Centre website below to find
out more. https://www.visaforchina.cn/globle/

For tours travelling to Tibet: An entry permit is required for all travellers visiting Tibet, and is
not included in the tour price. You must have a valid China visa to apply for the permit, which
is processed by our local office in China, or your local consular representation centre. As
regulations regarding the permit may change at short notice, Wendy Wu Tours will keep you
informed of any updates that may affect your itinerary. In the event of changes, alternative
arrangements will be offered.

INSURANCE:

Itis a condition of booking with us that you take out suitable travel insurance. You must provide us
with the name of your insurer, policy number and their 24-hour emergency contact number when
you book with us or as soon as possible thereafter. These details will be available to your National
Escort should they be required. Wendy Wu Tours will not be liable for any costs incurred by you
due to your failure to take out suitable travel insurance from the date of booking.

GROUP SIZE:

Most of our groups consist of 10 travellers or more and will be accompanied by both a National
Escort and local guides. There will be no more than 28 travellers on Classic Tours and no
more than 18 on Go Beyond Tours in each group although you may encounter other Wendy
Wu our groups while you are travelling.

All our departures are guaranteed to operate with a minimum of 10 travellers booked (unless
cancelled due to factors beyond our control). However, at our discretion we may operate
departures with a smaller group size as we try to operate advertised departures wherever it is
viable to do so. For groups with fewer than 10 travellers, departures will operate with local
guides only.

PHYSICAL RATING:

All our tours feature a physical rating to help you select the right holiday for you. To travel on
any of our tours requires unaided mobility and the ability to stroll around the sights. Each tour
is graded (found on the top of each tour page) with further information on the physical
requirements.

To book call 0808 239 1403 or visit your local travel agent Visit wendywutours.co.uk
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EATING IN CHINA:

Chinese cuisine is one of the world’s most diverse and flavourful, with a rich history spanning
thousands of years. The local dishes you’ll experience on tour may differ from what you're
used to at home, offering an authentic taste of China’s regional flavours and cooking styles.

All meals (excluding drinks) are included in our fully inclusive group tours from the dinner on
arrival day until the breakfast on the day of departure. Our schedule of meals is designed so
that you can experience the local dishes, their individual flavours, as well as different ways
they are prepared and cooked throughout China — from the bold, spicy cuisine of Sichuan to
the savoury flavours of Shanghainese cooking, as well as the hearty noodles and dumplings
of the north and even the fresh seafood of the south.

Breakfasts are buffet-style at your hotel with both Western and Chinese options available,
although rural parts of China may offer limited options. Lunches and dinners on our tours are
varied, with a mix of vegetable-based and meat-based dishes. Many are pre-seasoned with
soy sauce or other traditional flavours, though our selected restaurants offer plenty of mild
options. Dishes may be served at different temperatures, as is customary in China.

Dining mostly follows the traditional ‘family style’ approach, with dishes placed on a lazy Susan
for everyone to share. Serving chopsticks are provided for each dish, and individual bowls,
chopsticks, and cups are set for personal use. Most restaurants can provide a fork or spoon if
needed. This communal style of dining is an integral part of Chinese culture and a fun, social
experience that will also help you to bond with your fellow passengers.

If you have allergies or dietary requests, you must inform us prior to departure. Western
food requirements differ from those in Asia, and even medical dietary needs can be
challenging to accommodate. Whilst your National Escort will do their best to provide a variety
of options, we kindly ask for your patience and understanding, as dietary requests may not
always be met to the standard you are accustomed to at home. Passengers with food
intolerances are advised to bring snacks or additional food items, especially when traveling
beyond major cities, where options may be more limited. Kosher and Halal food are extremely
limited in China, and we regret that we are unable to cater to these dietary requirements.

PUBLIC HOLIDAYS:

If you are traveling during a Chinese public holiday, please note that while tourist attractions
remain open, they may be crowded with domestic visitors. Festivities often span several days,
during which some businesses may close, and coach, air, and train services could be
impacted. The major Golden Week holidays occur annually around 1 to 5 May and 1 to 7
October.
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ACCOMMODATION:

Your accommodation is chosen for its convenience, comfort, or character. Hotels are generally
of a four-star standard in major cities, though there is no international classification system, so
facilities and quality may differ from the UK. In remote areas, standards may be lower, and
some Western amenities may be unavailable.

All group tour hotels include private Western-style bathrooms, air conditioning®, TV, and a
telephone. Due to environmental regulations, toiletries may not always be provided. Plumbing
and electricity can be inconsistent, and power in rooms is often switched off when unoccupied.
If you encounter any issues, please speak to your National Escort or Local Guide. Rest
assured; all hotels used by Wendy Wu Tours are regularly inspected to ensure they meet our
standards.

*Please note that regional energy conservation and environmental regulations may restrict air-
conditioning and heating use during certain months, with minimum and maximum temperature
limits in place.

TRANSPORT:

Trains: When traveling by high-speed 'bullet' train, you will be seated in second-class soft
seats with air conditioning. Facilities may vary depending on the train. Most carriages feature
a Western-style toilet, and most seats are equipped with a foldable tray table and a power
socket for charging electronic devices. Luggage is stored at the end of the carriage or
overhead. Dining carts are available on board if you wish to purchase additional food.

For daily products containing flammable ingredients, such as perfumes, colognes, sprays, and
gels, non-self-spray pressure containers should not exceed 100 millilitres per item, with only
one container allowed per product. For self-spray pressure containers (e.g., hair mousse, hair
spray, hair dye, cold wave lotion, insecticides, and air fresheners), each container must not
exceed 150 millilitres, with a total cumulative volume of all such items not exceeding 600
millilitres. Passengers are not permitted to carry insecticides, explosives, magnetised
materials, knives (including Swiss Army knives) with a blade longer than 60mm, scissors, or
other sharp objects. Bag checks are conducted at random, and any restricted items—whether
in hand luggage or main luggage—may be confiscated before boarding. Your National Escort
will provide specific details before your journey.

Yangtze River Cruise Vessel: If travelling on a Yangtze River cruise, a standard cabin is
included equipped with Wi-Fi access, an ensuite bathroom, and a private balcony. Upgrades
are available at an additional cost upon enquiry with our Reservations team.

Coaches: Coaches with air conditioning are used on our group tours for city sightseeing, short
excursions to the countryside and longer transfers where necessary. Roads in China have
generally improved over recent years, but traffic and/or weather conditions may extend driving
times. For this reason, the timings listed in the itinerary are approximations only.

Planes: Internal flight/s are based on economy class. Lithium-lon batteries, usually used in
laptops, cell phones and digital cameras, must be carried in your hand luggage (not in your
checked luggage). Portable chargers with a case that does not state the capacity or with a
capacity of 160wh and more are not allowed on internal flights at all.
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OPTIONAL ACTIVITIES:

Our fully-inclusive Classic tours feature full days of sightseeing to ensure you experience all
the must-see sights and unforgettable moments. Occasionally, when time allows, we offer
optional extras such as evening shows for those seeking extra excitement. These excursions
will be listed in your final documents and can be paid for locally through your guide.

SOUVENIRS:

We want to be able to give you an opportunity to buy souvenirs; so in each city, we will visit a
workshop or factory which demonstrates a craft or product unique to that region with pieces
available to buy. We understand that souvenir hunting is not for everyone so we aim to take
you to places which hold local interest; for example, in Shanghai you will be able to see how
silk is created all the way from the silk worm to beautiful garments; and in Xian we will take
you to a workshop which creates real clay replicas of the Terracotta Warriors, from little
figurines to giant seven foot statues! We trust you will enjoy these opportunities to learn
about local arts and crafts and understand their historical and cultural importance.

TIPPING POLICY:

Tipping is a common practice in most parts of the world, including China. However, knowing who
to tip and how much can be unclear, and travellers may not always have the right cash on hand.
To make the process seamless, Wendy Wu Tours operates a tipping policy where a stated amount
(refer to our brochure or online tour page) is given to your National Escort at the beginning of your
tour and tips are disbursed to local guides and drivers throughout your tour. This system ensures
a hassle-free experience for travellers while maintaining a fair and reasonable gratuity for the local
people including the National Escort.

If you are travelling in a smaller group of under 10 passengers with local guides only, then tipping
is paid in each destination. To be fair to the guides we ask for slightly higher amounts per traveller
with small groups. We generally find that most customers appreciate the convenience of our tipping
policy, but we do recognise thatit may not suit everyone. However, as this is a group tour, we ask
that everyone follows the same protocol to be fair to other group members and to ensure smooth
operation of your tour.

LUGGAGE:

All travellers are limited to two items of luggage each: a suitcase with a maximum weight of
20kg and one piece of hand luggage with a maximum weight of 5kg. This is a requirement on
internal trains and flights. It is essential that your luggage is lockable. In general, we
recommend packing only as much as you can lift as you will need to carry your own luggage
on and off trains.
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DEVELOPMENT IN CHINA:

Though parts of China match the west in modernity and technological advances, itis importantto
remember that parts of China are still developing and as such, many aspects of tourism in China
do not have the solid infrastructure and safety standards as seen here in the west.

VACCINATIONS AND YOUR HEALTH:

Wendy Wu does not give specific health advice, but we do recommend you see your doctor
at least six weeks prior to travel for advice and to allow time for any necessary vaccinations.
Please remember to take your itinerary with you.

For more information, we recommend you visit the NHS Fit for Travel website
https://www.fitfortravel.nhs.uk/home

INTERNET RESTRICTIONS IN CHINA:

In China, certain Western apps, such as Google Services (e.g. Gmail, Google, Google Maps)
and social media platforms (e.g. Facebook, WhatsApp), are blocked due to government
restrictions on internet content. Some travellers may choose to download and use a VPN
(Virtual Private Network) to bypass these restrictions and access blocked apps. Guests are
strongly advised to conduct their own research into the legal implications as VPN usage is
subject to government regulations. E-Sim providers such as Airalo and Holafly have built-in
VPN capabilities.

TRAVEL MONEY IN CHINA:

We recommend having access to multiple sources of money while traveling. A combination of
payment methods, including mobile payment apps, cash, and cards, will offer the most security
and flexibility. Mobile payment apps like WeChat and Alipay are often more widely accepted
than international cards or cash in China. You will need an internet connection when in China
to use the apps. For more information, please refer to our Paying in China guide
https://www.wendywutours.co.uk/help-and-visas/travel-money/paying-in-china/

AFTER YOUR BOOKING:

Once you have booked with Wendy Wu Tours, you will receive an email with your
confirmation invoice, along with a link to our website where you can find other important
information. Your final documentation pack will be sent to you approximately 2 weeks prior
to departure.

ITINERARY CHANGES:

It's our intention to adhere to the day-to-day itinerary as printed; however, the order of events or
sightseeing may change as we look to improve our tours or as local conditions dictate. In these
circumstances we’ll make the best possible arrangements maintaining the integrity of your trip.
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